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Beginning
You must know Step 1,2 and 3.

This course is about different mail programs and Lisa Andersson. Lisa
Andersson is boss of a colour business.

We will describe how to get an mailadress representing the world around
Lisa Andersson, by gmail. In this course this adress will be
omvarlden555@gmail.com . This address is on row 1 on adresslist in the
end of this booklet. Write your address on row 2. The world around Lisa
Andersson will use this adress to mail her and use the mailprogram in yahoo
to do this.

We will go thru how to get an mailadress for Lisa Andersson. This address
she will use to mail the world around her and her adress is
anderssonlisa585@gmail.com. Write your on row 4. This address is on row
3 in adress list in the end of this booklet. Lisa Andersson is going to use
Thunderbird to mail the world around her. This program is not changed so
often and you must not see advertising.

Avoid using more than one adress in one mailprogram.
What texts and pictures says is not interesting.
Start Explorer and create these folders:

Documents\Agreements
Documents\Agreements ready
Documents\Offerts
Documents\Offerts ready
Documents\Advertising
Documents\Surroundingworld
Documents\Big files

Mail addresses

Most companies handeling mailadresses seems to have problems with this.
Adresses are missing or changing. In this course we are going to use such

not reliable addresses. If you need a reliable address you should wait until

you have booked an address on a webbhotel f.ex. One.com. This we work

with in step 5.

Start edge and enter http://google.com

Create short cut from desktop

To get to yahoo.com you may create a short cut in this way

Liljedalsdata step 4 Windows Sida 2


mailto:omvarlden555@gmail.com
http://google.com/

Click right on desktop

Choose New/Short cut and write URL-adress in square.

Create mailadress from gmail representing the
world around

If you have no account at gmail this picture will be shown.

M) €1 | () inkorgen - bengtssonSSS88 | G Skapa ett Google-kontc X | e _ a x

« O @ ‘accounts.google.com

Google

Skapa ett Google-konto

Fortsatt till Gmail
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Registrate your name and so on and have your phone ready

If yoy have at least one gmail account this will be shown
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The blue cirkel with a letter is telling you there is an account.
If you click Gmail you will be in inbasket at that account.

In inbasket you will se your mail, write new ones and delete old mails.
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Create mailadress from gmail representing Lisa
Andersson

If you click on circle with a letter representing one account this picture will
be shown

Google

"o B8 =S 980 88

Click Add account
Registrate an account at Lisa Andersson as earlier.

Writ your own in row 4 adresslist.

Download and install Thunderbird
Enter Edge
Enter google

Search for thunderbird

You will find a page for download Thunderbird fex. http://mozilla.org/sv-
SE/thunderbird/.

Click <Thunderbird free download>
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http://mozilla.org/sv-SE/thunderbird/
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o €3 htps mozilla.org -5/ thundest £~ @ identifierad av DigiCert & €Y Thunderbi

@ Thunderbird

GOr e-post enklare.

Thunderbird ar ett gratis e-postprogram som ar enkelt att anvanda
och anpassa — och som ar spackat med fantastiska funktioner!

]

THUNDERBIRD  TILLAGG  HIALPCENTER o)

@ Toska » o me
« Q uik it = |t <
18 Tue <o .
- from rr - A 2015 W34
£5) New Event
z Today

Upcoming (5 days)

Mozilla Firefox

omM Ladda ner webblasaren Firefox
Kontal

Donera v 3 5r Android

Bidra till den har webbplatse Mobil webbl: o108

v f ©@

Click <Free download>

Click Run and install Thunderbird.

Installing Lisa Anderssons mailadress to
Thunderbird

Click create new account.

Click window away

% Hamta & skiv. M Chat & Adressboken Etikett Snabbfilter Search... <Ctri+K> »
Valkommen till Thunderbird o]
el

Would you like a new email address?

Ditt namn, eller smek Sok

1 samarbete med flera leverantérer kan Thunderbird erbjuda dig ett nytt e-postkonto. Fyll bara i
ditt for- och efternamn, eller ndgra andra ord du vill anvanda, i ovanstaende falt for att komma
igang.

[ @ sandi.net v] f. Hover.com

Hoppa &ver det har och anvand en
existerande e-postadress

Jag vill konfigurera mitt konto senare.

@ Vill du hjalpa till att forbattra Morzilla T ird genom i ing av ing och prestanda till Mozilla? Mer info |

m  Klar

15:40 ™

- & 10 O

2012-10-31
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Click jumpo over this and use an existing mailadress.

& Hamta ~ @ Skiv. @Chat R Adresshoken | ® Etikett ~ @ Snabbfilter

Thunderbird

p
Lagg till nytt konto =)

Konton Dittnamn:  Lisa Anderzon Ditt namn, som det visas for andra

Skapa ettt E-postadress:  saanderzon555@telia.com

Lesenord: e

[¥] Spara l6senord

Skaffa ett nytt konto

@ Vill du hjélpa till att forbattra Mozilla T genom av mi a och prestanda till Mozilla? Mer info

H @H ) B 0 2011257:1‘037‘1

Write Lisa Andresson, mailadress and password .

Click <continue>
Click Ready
Click Inbasket.

Now you can check by sending a mail to yourself.

% Inkorgen 5 - 8 x
& Hsmta meddelsnden * B Siaiv > W8 Chatt 8 Adressboken cokers - | Y Snabbier p |  Hmdche 4P X
Lor «o»
i Eeasndersson®st .
. v ] ) e i B W S125 o>
.5 Inkorgen pla S0 32
Popparian Y H@  Amne = Komespondenter  Dstum “ & 131 Ny handele
& arkiv < dsg
Buldingtrednk Imorgon
Colourexpert Kommande (5 dagar)
Uthast
0 Skickat
Toaders
Wieldingespert
8 Lokals mappar
Pappertkorgen
*, Utkorgen

Valkommen till
Thunderbird

Donera till Thunderbird
Varfor behover vi donationer

arden e-postoch pé oppen kaltkod,
gratis for foretag och personigt bruk Vi vill att den ska forbli saker och bii annu battre. Du kanske redan vet att forbauringar av Thunderbird inte langre betalas av Mozilla. Lyckligevis finns det en
Om du gillar Thunderbird, Svervg en donation! Genom att donera, Kommer du att hialpa 0ss att 8 P soin he: feliog octs tveckiar cen ytoes gach, me R et verfeva pl g
fortsana leverera en reklamfri forstklassig e-postklient. Gor en donatic A AL e S
overgdr nu il en Genom att vara oberoende kan vi forma vart eget
Andra sétt att bidra till Thunderbird ode, men det finns en bery, som méste for art leverera p il

vara tiotals miljoner anvandare. For att Thunderbird ska overleva och fortsarta att utveckias benOver vi ert

Nu ar et gyllene lage for dig att engagera dig: skriva kod, testning. SUpOrt, Gversattning och mycket mer. i ot ot i O A e S ok el k Raaer S oy

GA med | en global gemenskap! Dela dina kunskaper och plocka upp ndgra nya langs vagen. Bidra med si

nfrastruktur
mycket som du vill. Eller 3 fite. Det ar helt upp tll Gig. Las mer
o§¢ Benover du hjaip?
De fiesta hjalpfragoma om Thunderbird finns besvarade | kunskapsbasen. Om du Inte hittar ndgot U

o : Usmer | | Avbtvers | | Bendl

- Olista: 0 Totalt:0  [fl] Panel for idag v
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Close Thunderbird.

Lisa is working

Lisa Andersson is working as boss at colourjohan.

She is among other responsible for offerts and agreements. Peter is working
on same company and he assists Lisa by developing offerts and agreements.

Lisa also is responsible for the advertisment the company is produceing.

Lisa has created an agreement with Trailers limited
Create this document by Word:

Write: 090201

This is an agreement with Trailers limited.

Save document in Document\Agreements as agreementl090201

Lisa has created an offert for Colourexpert.
Create this document by Word.

Write: 090202

This is an offert for Colourexpert.

Save document in \Document\Offerts as offert090202

Surrounding World is working

Lisas kolleague Peter has developed an agreement
with Weldexpert.

Create this document by Word.
Write: 090203
This in an agreement with Weldexpert

Save document in \Document\SurroundingWorld as agreement090203.

Johan working in Welding expert sends mail to Lisa.

Start Gmail and logg in as surrounding world.
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Send this mail to Lisa. (corresponding to anderssonlisa585@gmail.com.
Subject: Meeting on monday.

From Welding expert

Hello Lisa!

Unfortunately | have to move the meeting on Monday to 14.30.

Regards Johan

Lisas colleague Peter is sending the agreement with
welding expert to Lisa.

Start Gmail and send the following letter to Lisa. Notice that the adress of
Lisa is saved and you only have to write the beginning.

Agreement with Welding expert
From Peter.
Hallo Lisal

Here is a suggestion for agreement. Will you please check this agreement,
sign it and send it to customer.

Regards Peter

Enclose agreement090203 with Welding expert in \Documents\Surrounding
world.

Sven working at Colour expert is sending mail to
Lisa.

Start Gmail and send this mail to Lisa.

Subject: Order of brushes

From Colour expert

Hallo Lisa!

Please send someone to Coulour expert with 100 brushes GX 90.

Regards Sven
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Johan working at Colour expert is sending mail to
Lisa.

Start Gmail and send this message to Lisa.
Subject: Offert of a lot of colour cans

From Colour expert
Hallo Lisa!
Please send an offert on colours we had a chat about last monday.

Regards Johan

Fredrik working at Fredriks constructor is sending
mail till Lisa.

Start Gmail and send this to Lisa
Subject: Order of colours

From Fredriks constructor

Hallo Lisa!

We need another 10 liters of the red colour you sent to Fredriks constructor
last week.

Regards Fedrik

Fredrik working at Fredriks constructor is sending a
reciept to Lisa.

Start Gmail and send this message to Lisa.

Subject: Reciept

From Fredriks constructor

Hallo Lisal

This is a receipt on your paying for construction work.
Regards Fredrik

Logg out and close Gmail.
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Lisa is working with her mail
Start Thunderbird.

Check Inbox is aktiv.
All mail from surrounding world are coming in.

If you have problems with your mail the most usual problem is something
wrong with a mail adress.

& Mozilla Thunderbird

Arkiv Redigers Visa Gatill Meddelande Verktyg Hialp

& . 2 : > &
Hamta Skriv Adressboken Svara Svaraalla Vidarebefordra | Tabort Skrippost
Mappar Visa: | Alla E
=1 Lokala mappar
4 Inkorgen
o, Ej skickat
A Uthast
) Skickat
2 Papperskorgen

Skriv ut Sfo_pp

&, Amne eller avsandare

® 0 Amne w Avsdndare ® Datum

a

& | & Mozilla Thunderbird VO HORABY E 1332

Click right on Inbox and choose New folder.

Create folder Trailer limited.

Do the same and create folders Welding expert, Colour expert, Fredriks
constructor and Peter.

Mark and read mail from Welding expert.

Lisa change time for meeting in her agenda and delets the mail by clicking
right and choose Delete mail.
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Mark and read mail from Peter.

Lisa is marking the included agreement at the bottom of screen and choose
Save file.

She is saving in \Documents\Agreements as agreement090203.

She moves the mail to folder Welding expert by dragging it to
Inbox/Welding expert.

She is doing this not to forget the agreement.

Mark and read mail from Colour expert.

Order from Colour expert she print out by clicking File/Print and place it on
on Mary’s desk . Mary sees to delivery.

Lisa delets mail from Colour expert by clicking right and choose Delete
message..

Mark and read mail from Colour expert.
Offert of lot of colour cans.

Lisa is moving mail to Local folders/Colour expert to remember the offert.
Mark and read mail from Fredrik construction

Order of colour

Lisa print out mail and put it on Mary’s desk for delivery.

After that she can delete the mail by clicking right and choose Delete mail.
Mark and read reciept from Fredrik construction.

Mark reciept

Above the mail in row Reply....is More. There you may print receipt and
place it in a safe place.

Lisa is working with agreements and offerts

Inbasket now is empty
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Agreement with welding expert

In folder Local folders/Welding expert she now can see it’s time to work
with agreement with welding expert. (agreementl090203).

Start Explorer.

Agreement is in \Documents\Agreements

She print agreement and sign it.

A description of scanner and Windows photo program is in Step 13.
Put the signed agreement in your scanner.

Start scanner.

Now Lisa can delete the mail in Local folders/Welding expert.

Offert to colour expert

In folder Inbox/Colour expert she can see it is time to make an offert to
Colour expert.

Start Word.

Skriv: 090204

This is an offert to colour expert.

Save the offert in \ documents\Offerts as offert090204.

Print the offert and sign it.

Put the signed offert in your scanner and start it.

Save the offert in \ Documents\Offerts ready and name it offert090204.

Now Lisa may delete the mail in Local foldersr/Colour expert.

Lisa is working with her mail

Start Thunderbird

Lisa is mailing the signed agreement to Welding
expert.

Adress is corresponding omvarlden@gmail.com
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Subject: agreement090203

To Welding expert.

Here is agreement about painting work.

Regards Lisa

Include Agreement090203 which is in \Documents\Agreements ready

Check on top to the right that agreement is included. You can check it is the
right document by clicking on it.

Lisa sends the signed offert to Colour expert.
Adress is corresponding to omvarlden555@gmail.com

Subject: offert090204

To Colour expert.

Here is the offert of lot of colour cans.

Regards Lisa

Include offert090204 in \Documents\Offerts ready

Check on top to the right that the offert is included.

Now Liza deletes the mail in Lokala mappar/Colour expert.

All folders under Local folders now are empty.

Wordprocessing in Thunderbird

There are big possibilities for wordprocessing in Thunderbird.

Suppose Liza will send an advertising mail which reciever doesn’t have to
open as included.

Start Thunderbird.

Write a mail to corresponding omvarlden@gmail.com

Subject: Advertising
Write Hallo Colour expert

Mark text.
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Make it bigger by clicking capital A with small arrow. By clicking several
times you can make it still bigger.

You also get Bold letters by clicking A bottom without small arrow.

Make background colour by clicking square with background colour and
choose a beautiful colour.

Place cursor under text and click Icon/Picture/Picture.

wkive Redigem s Jafoga. foimatenng LAltem kiva  Hialp

_—
Egenskaper for bild - - .—.—« - g
Plats | Dimensioner | Utseende | Lank

Bildens plats: RS
file:///C:/Users/Jan/Pictures/fotol jpg

[¥] Bifoga den har bilden till meddelandet Vlj fil...

Hialptext:

T
8
4

© Ersattningstext: [

1
B
I
11}
.
[]
(&

m
oo

© Anvand inte alternativ text

Forhandsgranska bild
Ursprunglig storlek:

Bredd: 2048 —
& Hojo: 1536 Avancerad redigering...

| Olssta0 Totalo

3 14:49
T 2012-11-01

Click Choose file.

Click flap Dimensions size and choose f.ex. 500x375 pixles.
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Till: & omvarldenlisa55@gmail.com

Amne:  Reklam

Brodtet - | Variabelt breddsteg - BRAA|AAA|EICEE|E - ©

—
= 16:23

- s b
& P 0007

You may change size by dragging a corner witch keeps proportions. If you
drag a short side the broad is changed and if you drag long side height will
change.

Suppose Lisa have to make a break.

Click File/Save.

Mail is now saved in Utkast.

Lisa may take a break.

Start Thunderbird again.

Mark Utkast and click twice on stored mail.

Click Edit and go on.

Click in cursor under picture.

Write f. ex. We have extremly low prices on boat colours during week 19.

Lisa save the mail in Documents\Advertising as boatcolours w 19.

If you now go on and send the mail it will disappear from Utkast.

Surroundingworld read mail from Lisa

Start Gmail.
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Logg in as surroundingworld.
Check you are able to print agreement090203 to Welding expert.
Check you are able to print offert090204 to Colour expert.

Check you are able to read advertising mail and see the picture by clicking
file name. If receiver use Thunderbird picture is shown in mail.

Adressbook in Thunderbird
Start Thunderbird.
Click <Adresshook>.
It is not easy to understand how to handle adresses and create an acceptable
structure for the needs you have. Though this adressbook is the best I could
find. If you have a small business you may use this adressbook as table for

customers.

As you can see there are two folders Personal adressbook and collected
adresses.

Click Collected adresses.

Here is the adress to world around as Lisa has been sending mail to this
adress.

Click New contakt and add consisting to emmas@Ililjedalsmarina.se Rad 7
och 8 i adresslistan. Write only mailadress in square for Emma

Click OK.

Do in the same way with corresponding to annasgarn@studyit.eu. Rad 9 och
10
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As you can see first part of address has been written below hedline Name.
Table will be sorted after first part of mail address if only mail address is
registrated.

Add B and A obove the mail address where View is written in dialog square
with information.

Now addresses are sorted depending of what is in square View. This is
important if you have big tables and want a better way to search than by
mail addresses.

Click Personal adressbook.

Click New contact.

As you can see you can write a lot of information about every contact.
These are addresses you have got from different persons and you want to
save for the future. You add information to an adress by clicking twice. You

mail an adress by clicking it and click on it when it pop up down the screen.

Now add one searching word and write this in square View. All of these
adresses are not registrated and cannot be used for sending mails

Short name

Fotoshopen svensson5556@yahoo.com
Annas garner annasgarn@yahoo.com
Tito AB andersson555@yahoo.com
Johan Bengtsson bengtsson5556@gmail.com
Sven Classon classon555@yahoo.com
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As you can see now the two tables are sorted as shortnames.

All contacts in table need a mailadress to be handled in a proper way.

If you serch for an contact among many contacts you can mark anyone and
thereafter write first letter in the one you serch for then you are moved to
right place in table.

If you have marked Johan Bengtsson anf press T you get Tito AB.

Create a group

Mark Personal adressbook.
Sometimes you maybe want to send the same mail to many addresses.

Click New sendinglist.

e]

«»

{11

7 R

© Datum 121 My handelse

Idag
Imorgon
Kommande (5 dagar)

Here you can choose name of the group f.ex. Greatcostumers and choose
members by writing first letter in their mailadresses. You may choose
contacts from all adressbooks.

Registrate Annas garner, Tito AB and Johan Bengtsson as greatcostumers.

If you write first letter the whole address will pop up and you add it with
<Enter>.

Click OK
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As you can see the folder Gratcostumers is to the let below Personal
adressbook and in table Personal adressbook. If you click twice on folder
Greatcotumers you can add or delete addresses.

Click OK.

You can click right on an contact and choose delete.

You can move addresses between adressbooks by dragging an address.

Sending mail to Greatcostumers

2 £ O m e B 2o me @

Write this mail and click Send.
Click folder Sent.

Check the mail has been sent to all members.

Export and import of contacts (out of function)

If you need to change computer or harddisk you need backup with your
contacts.

Start Thunderbird.
Mark the adressbook you want to copy.

Click Tools/Export.
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As you can see a file with type of file .1dif is going to be created.
Save in Dokument\Kontacts as adressbook121112.
Mark all adresses in adressbook.

Click right and choose Delete.

Click Tools/Import.

Mark adressbooks

Click <Next>

Mark textfile .1dif.

Click <Next>

Click twice on adressbook121112

Click <Finish>

Check your adresses return.

Cloud service

I have my mailadress on a webbhotel. | can send mail with included file less
than 70 Mb.

Cloud service means you may use a server situated in an company. If you
need to send files bigger than this you can store it on such a server. If your
reciever know how to import that file he or she is able to catch the file. In
google drive you can use up to 15 Gb for free.

If you can use two computers you can check this.

Create folder \Dokument\Storfiler

Start Word and write: This is bigg file 1.

Save in Dokument\Storfiler as bigfilel.

Repeat this and create bigfile2 and bigfile3.

Here we are working with small files. When files are greater time for
transfering will increase.
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Create 2 mailadresses at google gmail

Here bengtsson5559@gmail.com and davidsson5559@gmail.com will be
used.

These adresses are in row 11 and 13 in adresslist. Write your adresses row
in row 12 and 14.

Skicka en fil fran dator 1 epostadress
bengtsson5559@gmail.com till dator 2
davidsson5559@gmail.com
Earlier you could use a gmailaccount on different computers. These days
this must be done in a special way. You have to use the same computer as

computer one and computer2 or red about how to use a gmailaccount on
different computers.

When you will change from gmail to google drive you unfortunately have to
leave google but when you want change account you may stay in google or
google drive.

Login to Gmail and bengtsson5559@gmail.com (rad 11).

le M hips goagle com D ~ @& C || M inkorgen - johnbanksS559.
e L.lddanerGoD.me Chrome “
Google [ a | i 0@
Gmal c = o
L= ] Q 2 ®
Inkorge
Stiammarkt
Skickat

Utkast

John

m e B 2 8 Q= &

Check there are no mails in this address.

Logout.

Login to Google drive by clicking net of squares/Drive
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LS ) hitps//drive google.com/drive/my-drive

& Min enhet - Google Drive

x Google v 2 sok + ‘ 5§ Dela | Mer 3>
L Drive Q, Sk pa Drive - e * HS o e
Min enhet ~ B 0
ooy

» Min enhet

» O Datorer

an  Delas med mig

® Senaste
Y stismmirkt
]

Papperskorg

Slapp filer har

eller klicka pa knappen Nytt

@  sikerhetskopior
(&)

Lagring

110,3 MB av 15 GB anvinds
Ladda ned

Sakerhetskopiera ach
synkrenisera fér Windows

%

8 BOF% & 908 8 & Q- maae 50

Check there are no files in this address.

Check the same on computer 2 and address davidsson5559@gmail.com.
Rad 13.

Upload a file to davidsson
Login till Google drive at bengtsson5559@gmail.com
Click My unit/Upload files
Click twice on biggfilel on computer.
Bigfilel will upload to google drive as wordfile.
Click right on biggfilel and choose open as word on line/gooogle document.
Click Dela up to the right.
Write you want to share with davidsson@gmail.com
Click Send
Logout bengtsson from googledrive.

Davidsson is checking
Login to gmail as davidsson.

Davidsson has now got mail to share document with Bengtsson.
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Cloud service is also handled in windows Swedish step 17 and windows
English step 10.

Help on distance
This is working between windows and mac computers.
Computer 1
Start Edge and google

Seach for Teamviewer.com

e TeamViewer Utforska~ Referenser- Laddaner- Kopnu~ Om oss

Starker saker
fjarratkomst och stod

TeamViewer forenar manniskor, platser och saker
runt om i varlden pa det bredaste utbudet av
plattformar och teknik.,

Nyheterna i TeamViewer 12

Snabbatkomst till andra grundldggande verktyg och applikationer fran TeamViewer

OuickSuopport OuickJoin
att oka anvandar atistisk analys och

m e B 28 gmS

Click Free download.

Start program.
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W B | [ TeamViewer 1 forhand X | 4 W

& O & ] W teamviewer com

E TeamViewer

n Tillat fjarrstyrning Styr fjarrdator
Ditt 1D PartneriD
966 118 034 |

Lésenord

igx228

Qdvervakad atkomst

BE S E = & 2 8 R E &4 O

- & x

= L &

Computer 1 has identity 966 118 034 and password 1877. This is used only

by helping computer 1.
Computer 2
Download team viewer also to computer 2

Start program

y verson. Kicka pb knappen for 3t uppdatera tl
iewer

«* Farrstyr 4 | esiisien

Tillat fjdrrstyrning Styr fjarrdator

p ot 0 966 118 034 "
P Lovenord Y 4592 151941671

Odvervakad atkomst .
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Computer 2 has identity 151 941 671 and password 4737. This computer 1
must know to be able to help computer 2.

Computer 1
Check remote control is marked.

Login to computer 2 by identity and password. Computer 2 has to have
Teamvier running.

Write Partner identity
Click <Connect to partner>

Write password.

S B a e 8 T EECPEAYE DR Q@ & K O-rria 2

m e B8 qme 8

Now you can handle computer 2.
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